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Problems and Challenges of Virtual Learning in the Elementary
School of Coronavirus Outbreaks

Malihe Mosayebi', Yasser Rezapour Mirsaleh?, Fatemeh Behjati®

Abstract

The purpose of this study is to identify the problems and challenges of virtual
education in elementary school during the corona outbreak. This is a qualitative
study which has an exploratory phenomenological nature. The population of the
study included all families of students living in Ardakan who had at least one
student in elementary school in the academic year 2020-2021. Purposeful
sampling method was used and the semi-structured interview continued until
saturation of the data, which eventually reached 10 parents. Interviews were
analyzed using thematic coding method. By analyzing the data, virtual
education problems were identified as "teacher and school”, “parents”,
"students” and "virtual education substructure”. The results showed that the
problems of virtual education during the outbreak of coronavirus are different
from the problems of face-to-face education. Also, due to the unpreparedness of
families to face these problems, they are more widespread than the previous
virtual education. Considering these problems, it is possible to provide the
infrastructure of e-learning and establish a cultural context for its acceptance, so
that it can be useful in e-learning after the pandemic era.

Keywords: Virtual Education, Challenges, E-Learning, Corona Virus

1. Master student of school counseling, Ardakan University, Ardakan, IRAN.

2. Associate Professor of Counseling, Department of Counseling, Ardakan University, Ardakan,
IRAN. Corresponding Author, y.rezapour@ardakan.ac.ir

3. Assistant Professor of Educational Sciences, Department of Counseling, Ardakan University,
Ardakan, IRAN.

Quarterly Journal of Education Studies 9 Vol 7, Issue 27, Autumn 2021




